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Extended Collective Members 2004/05
We would like to acknowledge and thank the dynamic women on the Extended Collective management team who donate their time and expertise because of their personal and political commitment to the community and to women and children escaping domestic/family violence.  

Mirtha Abello (bookkeeper)
Veronica Wensing

Ros Thorne

Eva Gilbert

Della Cornforth

Violet Sheridan

The following Extended Collective members resigned during the year, and we thank them for their commitment throughout the year.

Rhonda Woodward

Rachel Choy

Grace Perkovic 

Kelly McCarthy

Permanent Workers

Elba Cruz-Zavalla

Sharon Williams

Maria-Eleni Alesandre

Robyn Martin

Elsa Gonzalez 

Molly Wainwright

Anne Burnett (resigned)

Relief Workers

Liz Hocking

Anne Burnett

Susan Sheilds

Suzanne Ross

Mathabo Julia Chere-Masopha

Leanne Williams (cleaner)

Back ground, philosophy and aims of Beryl Women’s Refuge Inc.

Originally named the Canberra Women’s Refuge, Beryl was established in a house in Watson in March 1975 with a grant $4000 from the Department of the Capital Territory.  Volunteers, who ran a 24-hour roster, seven days a week, staffed the first refuge.  In 1976 the service moved to a duplex in Kingston and some time later funding was received for employment of skeleton staff.

In 1976 the service changed its name to Beryl Women’s Refuge, after Beryl Henderson who started the original trust fund for the refuge, which, outside of the $4000 Grant received from the government, was the sole means of supporting the cost of running the service.

Beryl Henderson was an active member of the ACT Women’s Liberation Movement and the co-founder of the Abortion Law Reform Association in Canberra.  She also worked for Family Planning and the Humanist Society.  Beryl taught languages on an Israeli kibbutz in 1960 to 1964 before coming to Australia.  She returned to Israel in the late 1970s and died there in her 94th year and will always be celebrated for her dedication and commitment to the cause of equality.

Beryl Women’s Refuge is proud to carry Beryl Henderson’s name as a daily reminder that those wonderful ‘big sisters’ who came before us, allow us the freedom we have today.

In our beginnings Beryl Women’s Refuge was the only accommodation service for women escaping domestic violence in the ACT.  The service accommodated single women as well as women with children.  Beryl collective members joined with other women in the community to lobby for a service specifically for women unaccompanied by children.  Toora was set up in 1982 to cater to this group leaving Beryl to focus on women with children escaping domestic violence.

Beryl continues the feminist tradition of operating the service as a collective.  The service operates within a feminist framework that recognises the impact of the power imbalances that exist within our society whereby women are not afforded equal status and are systemically disadvantaged.  Thirty years later, we are still working towards elimination of domestic violence and we are proud that we remain a feminist collective centered on client focused service delivery, cultural diversity and inclusive employment practices.

We have a staff team of eight (six of the eight positions are identified Indigenous and NESB positions).  The team consists of a Coordinator, 6 Family Support Workers and and a part-time Administration worker and a pool of skilled casual relief workers.  Beryl Women's Refuge recognises that the context of individual’s lives is influenced by broader social inequalities and inequities.

We aim to contribute to enhanced safety, improved health outcomes and opportunities to increase knowledge, skills and confidence to manage future crisis, through increased awareness of, and capacity to access, ongoing education, community resources and support networks to the families who stay at Beryl Women's Refuge.

Our Mission statement

Beryl Women’s Refuge recognises that violence against women and children is prevalent in our society and believes it to be intolerable.  Injustices such as sexism, racism, economic inequality and homophobia contribute to families living in crisis.  To redress this Beryl Women’s Refuge is committed to providing a professional and accountable service that is based in justice and equality, recognising and fostering cultural diversity within the service and the broader community. We work towards this through empowering women and children with care, respect and acceptance.

SERVICE REPORTS

Coordinator’s Report

Employment

Robyn Martin was employed in the Coordinators position.

The period from January to June has seen Maria-Eleni Alexandre, take 5 months leave from the service to travel overseas and should be returning to work in October, 2005

Mary Wasui has been employed in the vacant Koori position and commenced on the 13th September, 2004.  Mary was employed through our new recruitment process as reported on in the previous Annual Report.  Over the past 12 months, Mary has attended a number of training courses as well as undertaking internal training at Beryl.

Anne Burnett was offered permanent employment after successfully participating in performance appraisal.

All positions at Beryl women’s Refuge were reviewed in March 2005, with some major changes made to duties and as a result, the Coordinator’s position has become a full-time position and the Admin. Position has also been extended from 25 hours per week to a 32 hour per week position.  The Admin position’s extendtion of hours is to accommodate the additional proerty management duties and is on a trial basis for a period of 6 months.  Both positions have had property management duties added which separates support worker duties from property management; the distinction of roles will facilitate clearer boundaries between support and “landlord” roles.

We no longer have child support workers; all workers have been re-titled Family Support Workers, and will work with the whole family.  Children will continue to receive support from the service.

We have recruited 3 new relief workers during the year  workers, as our pool of skilled women has diminished over the past twelve (12) months.

A number of Extended Collective members reisigned during the year and 

and we thank them all  for their contribution towards the management of Beryl women’s Refuge.

Performance Appraisals

All workers participated successfully in annual performance appraisals during the year, which informs the service of training needs for the following year.
Training

We are committed to ongoing training and development of staff members to ensure the provision of high quality services to our client group.  In keeping with this commitment workers have attended training in:
· Industrial Relations seminar

· Developing Standard Tenancy Agreement (Residential Tenancies ACT)

· Certificate IV in Community Services Advocacy

· Occupational Health and Safety

· Dangerous Substances (Asbestos) amendment Act 2004

· SMART

· Diploma of Community Services (Case Management)

· ACTOCSS Seminar: How to retain & recruit Indigenous Workers

· ACTCOSS – Supervision Training

· ACTCOSS – Committee Members – Principles and Practice

· ACTCOSS – Committee Members – Understanding the Financial Stuff

· Dealing with Change in the Workplace

· Risk Management

· Law Support

· Evidence based Approaches to Depression

· Strong Stuff Resilience Symposium

· Dealing with Workplace Conflict 

· Train the Trainer – Cross Cultural Communications

· Domestic Violence and Tenancy Law

· Preventing Suicide
· Early Intervention and Prevention Working with Children and families

· Policy  Submission Writing 

· Benzo Training

· Councelling and Supporting Bereaved Clients

· Accidental Telephone Councelling
· Preventing Sexual Assault “The State of Play”

· Managing Challenging Behaviours using a Proactive Approach

· SAAP Data

· Adult Sexual Assault in Aboriginal Communities

· Spirituality in Health and Well-being

· Diploma of Community Services (Case Management)

Service Delivery 
The past 12 months have seen many changes at Beryl Women’s Refuge.  We have moved our office to an off-site location.  This move has increased both client and worker confidentiality, it’s also allowed the service to run weekly groups from the previous office space.  

All positions at Beryl Women’s Refuge were reviewed in March, 2005, with some major changes.  The Coordinators position is now a full-time position, the Admin. Position hours has also been increased on a trial basis with a view to making this a permerant 32 hour per week position.

We also planned to develop a separate case management approach for work with Indigenous families, however, it was decided to that one model of case management practices was more practical which was inclusive of all families accommodated at Beryl was the better approach.  It was agreed that “case management” is a quality assurance and workload management tool rather that the philosophy of the service.   
With the office relocation off-site in February 2005, Beryl Women’s Refuge was able to establish a Women’s Room, a Youth Room, and a Children’s Room in the old office space at the Beryl & Annie residential properties.

Funds donated to the service by the Calvary Hospital allowed the set up of these spaces and financially enabled the running of a Supported Playgroup, as well as a Women’s Group, for all accommodated clients and interested ex-clients.

The Supported Play Group started up in Term One of the 2005 school year.  Transport and lunch were provided and the sessions involved organised indoor activity tables, free play areas , outdoor activity areas, and a story reading time.  The sessions were kept informal to promote social time and lots of parent and chid/ren interaction.

Mothers participated in activities with their children.  The art and craft activities proved popular, with the younger mothers doing as much painting and collage as their children.

As Term Two approached it was evident that the children were settled with the weekly routine of Playgroup, feeling confident in the environment and with the established group of regular attendees. 

The decision to introduce Women’s Group into the Playgroup time slot and alternate weekly between Play Group & Women’s Group, was based on the need to allow for a gentle transition for the younger children from having their mothers present for children’s activities, to having them absent for short periods of time while they “disappeared into the Women’s Group Room”.

A series of Women’s Groups were planned for Terms Two and Three, based on feedback provided by the service’s clients.  The topics covered included; Child Development, Healthy Relationships, Domestic Violence, Addiction  & Dependency, Journal Making & Scrap Booking, and Glass Beading Jewellery Craft. 

Group outings included Clothing and Furniture Op Shopping, a night out at the Ballet and another at the Play House, and a three day Women and Children’s Camp to Wee Jasper.

The most significant aspect of these groups has been the enriched sense of community and belonging that the women express.  The groups have facilitated deeper connections between families, while also generating ideas and creativity that support personal development and extended case work opportunities.

The Groups have proven to be a very valuable part of Beryl‘s service delivery and the service THANKS THE CALVARY HOSPITAL for their kind support of these activities.
The move to our new model of accommodation from shared/communal living has prmpted the service to develop new policies and procedures and one in particular is safe home visiting.  A number of stategies have been put into place to ensure work safety and accessable exit points if needed.
Initiatives and Policy Development
Service Management Initiatives 
· Constitution amendments

· Roles & Responsibilities of the Beryl Collective

· Extended Collective Induction Manuals

· Ex-Client membership recruitment

· Enterprise Bargaining Agreements

· Coordinator delegations

· New Policy and Procedures manuals

· Development of data program for ex-clients
· Extention of Kid’s room to ensure all children have adequate space for one to one worker time as well as group work

· Review, refine and develop service policies and practices

Policy and Procedures Development
· Resolution 
· Extended Collective members Induction Manuals
· Staff supervision 
Property Management 
· Occupancy Agreemtments
· Additional Rules
· Checklists for moving in and moving out
· Rents/contributions
· Pets in the Service
· Assetts and resource management 
· Engraving all assetts owned by Beryl
· Condition reports
Employment and Staff Support Initiatives and Policy Development

· Review and amend all duty statements and selection criteria

· Team Building Initiatives
· Induction Manuals – new permanent staff and relief staff

·  Weekend On-Call Policy

· Criminal records check
 Service demographics
Number of clients

This year we had 60 clients (20 families) accommodated at Beryl and Niandi. This represents a decrease in comparison with last year.   This reflects the shift towards improved accommodation facilities for families, enabling one family only to be accommodated per house. Also the fact that families have a longer waiting period to be housed with ACT Housing; hence their time at Beryl has increased.
Graph 1
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Sources of referral

Sources of referral remain more or less the same as in previous years with Government and Non-Government organisation being our main source of referrals, followed by self referrals, we have received a number of new referral sources during this financial year, which are not all reflected in the graph below but include the following;  NSW Department of Housing, D & A program, Legal Aid, ACT Corrections, ACT Police, Canberra Hospital, VICtorian Domestic Violence Service, WIRC and Citizens Advice Bureau.
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Graph 2
	Source of referral, Beryl and Niandi, 2003/04

	ACT Youth Service
	3
	
	

	Centrelink
	5
	
	

	DVCS
	15
	
	

	Previous client.
	1
	
	

	Self/family/friend
	23
	
	

	NSW SAAP service
	8
	
	

	Family Services
	10
	
	

	ACT Charity organisations
	3
	
	

	Winnunga Nimitija
	2
	
	

	Family Support Services
	2
	
	

	ACT Housing
	2
	
	


Length of stay

The statistics clearly show this year the average length of stay of clients was significantly longer.  This increase was due to the current housing crisis facing the ACT  and the establishment of serveral supported accommodation programs.  Availability of public and private rental housing is down and our clients have had to wait longer to be housed by ACT Housing or other community housing programs.  Thus our stats reflect longer stays due to less families securing long-term independent housing.

Private rental housing is generally outside of our client groups financial means.  The cost of rental housing in the ACT has dramatically risen over the past year or more. This year, one client who is waiting for permanent residency status was housed at Niandi and Beryl.  This family has recently moved into public housing.  She had been with the service for a total of 737 days.
Graph 3

	 
	 
	 
	 
	 
	 
	 
	 

	 
	
	
	
	
	
	
	 

	 
	Length of Stay of Families Beryl and Niandi 1 July 2004 - 30 June 2005

	 
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	 

	 
	6
	
	
	
	
	
	
	 

	No of  Families
	5
	
	
	
	
	
	

	 

	
	4
	
	
	
	
	
	
	

	 
	3
	
	
	
	
	
	
	 

	 
	2
	
	
	
	
	
	
	 

	 
	1
	
	
	
	
	
	
	 

	 
	0
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	 

	 
	
	
	1-50
	50-100
	100-150
	150-200
	200+
	 

	

	
	
	
	Days of Stay
	
	 

	 
	 
	 
	 
	 
	 
	 
	 


	Length of Stay

	
	

	Days
	

	1 - 50
	20

	50 -100
	9

	100 – 150
	6

	150 – 200
	Nil

	200 plus                 3


Four (4) families still remain with the service.
Destination after exit from Beryl and Niandi
The stats for this financial are quite different from last year, with a large percentage of  women and children being accommodated in NSW SAAP services, this could be attributed to increased collaboration with SAAP services in Queanbeyan.  Its also interesting to note the number of women choosing to return home, again this could be a esult of long waiting periods for public housing allocations, clients often get discouraged by the uncertainity and insurity of not having a home that they can call their own.
Graph 4
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	Client Destination on Exit
	

	New ACT housing property
	4
	

	Former home with perpetrator
	2
	

	SAAP Medium-term housing
	1
	

	NSW SAAP
	2
	


Two (2) families continue being accommodated into the financial year. 

Turn Aways

127 women with 188 accompanying children requested accommodation during the year, 17 unaccompanied children, ten of these, women, were pregnant at the time of contact.

41 of these requests for accommodation were inappropriate referrals, e.g. not escaping from domestic/family violence or no accompanying children.

31 of these women were offered accommodation within 9 days of contact but declined for various reasons, some of these included;

· Having found other accommodation

· Were not contactable because phones were disconnected or did not return messages left

· One woman had an 18 year old son and did not want to be separated from him as there was no available space at Niandi.

Trends and future directions

The impact of reducing our client capacity by accommodating one famity per house has alleviated a number of issues raised by clients in the past.  This has created calmer living conditions allowing women to focus solely on their issues and the issues of their children, giving families a stronger sense of  belonging and stability.   
The impact its having on other services will not be so beneficial, particuly the Domestic Violence Crisis Service as they are having to accommodate more women and children in motels. 

Clients and workers are experiencing frustation in the difficulty of moving clients of once housing have allocated a property.  We are finding that most clients accommodated at Beryl are staying in the service from 9 to 12months.  We are still operating as a  crisis service but are finding that we are supporting clients from crisis to medium-term to long-term.  The benefits of this is allowing workers to provide a comprehensive onging support to the family
Beryl is in a unique position to work closely with vulnerable families due to the supported accommodation nature of the service.  In this context, workers are provided with opportunities to understand what is happening to/for the children.  In this way we are better placed than other family support services to offer ongoing support and guidance through difficult times.  Staff have a  unique opportunity to engage families and build relationships that promote and enhance families capacities of strengths.
Accompanying children make up the largest percentage of our client group  The next twelve months will see an increase in outreach support to families leaving Beryl with an emphasis on building resilience in children.  We aim to impact on the cycle of generational homelessness and domestic violence we are currently seeing at Beryl.

A number of areas for service improvement had been identified and committed to by the team in 2003/2004 and were addressed/implemented:
· Increased client participation into all aspects of service delivery

· Increased quality service provision to children, early intervention strategies explored and implemented

· Innovative support options to clients, creating a stronger Beryl community, relationship building and ongoing outreach support.
· Skill sharing, development or refinement within the work team

· Extension of Kid’s room to ensure all children have adequate space for one- to one worker time as well as group work.  This will be addressed if we move the office off-site.
· Develop checklists to maintain and support focussed service delivery

· Evaluation mechanisms explored and expanded

Working in collaboration with other Women's Services continues to increase and improves outcomes for the women and children we serve.  We would like to acknowledge the work of other women’s and community services in Canberra and Queanbeyan, and look forward to another year of successful collaboration.

We would also like to thank the new look Department of Disability, Housing and Community Services team for their assistance and support.  We anticipate a continued positive and productive working relationship in the future.mention the committement of Jason here
Collaborative Working relationships in the Community

This year we attended a variety of community forums to facilitate client access to a range of appropriate information, advocacy, support and education opportunities.  Staff prioritised their work where possible to ensure Beryl Women's Refuge has been represented at community forums and consultations.  Workers also sit on a number of committees that work for structural and social change that give advice to Government and the broader community.

Regular Meetings

· SAAP Forum

· Women's Services meeting

· Yinarr-Winangal (Koori Women's Network)
· CALD Support Group

· ACT Housing Community Reference Group

· Domestic Violence Interagency

· ACT Shelter

· Ngunnawal Country Women's Circle

· SAAP Children's Reference Group

· ACT Community Housing

· ACT Shelter
· Nguru Working Party

Various workers attended a range of other meetings, steering groups, launches, rallies and important events, some of these were: 
· SAAP Service visit
· ACT Women’s Plan launch

· Social Cpmpact forum

· Parity Magazine launch

· Raja Service visit

· Mental Health Week launch

· Chief Minister’s Department, Service visit

· Open Day, Inanna

· Reclaim the Night working party

· ACTHousing/SAAP sector Interagency networking

· AFHO Network luncheon

· International Day for Elimination of Violence Against Women

· Indigenous Family Violence forum, Advisory group

· CET training presentation

· Annual Planning days

· CEAS/SAAP
· University of Canberra re: Student placement

· Calwell High Reference Group re: Rock Estford

· ACTCOSS Annual Post Budget meeting

· Australian Services Union

· Financial Planning – Projected budget for 2005/2006

· Billabong Aboriginal Corporation

· Migrant Resouce Centre

· ABEN New Apprenticeships Centre

· Service Visits with:  Jacki Burke MLA

     Gugan Gulwan Youth Aboriginal Corporation

     SAAPRads

     Doris Women’s Refuge





     Toora Inc





     Northside Accommodation Program





     Sandra Lambert – Executive Officer, DHCS





     Wyncarr Refuge, Perth based service

Conferences

· ACTCOSS
Consultations

· Homelessness Strategy – SAAP Responding to Homelessness
· SAAP V Consultation
There have been a number of highlights throughout this year, and some of these are listed below:

On International Women’s Day, 2005, Beryl Women’s Refuge celebrated 30 years of service to women and children escaping domestic/family violence.  We also received the Community Award in recognition for this.

· NAIDOC Week celebrations and participation

· Pink Ribbon breakfast
· WESNET 10th Birthday Celebration

· Certificate IV in Community Services Advocacy

· Honoring our Local Women, ACT International Women’s Day Awards
· Billabong Nursery launch
· “Stay Safe” launch

Case Conferences
During the year, Beryl workers have participated in a number of case conferences, i.e.: with Winnunga and Family Services and Innana
We would like to thank the Beryl Women's Refuge team whose commitment to supporting and encouraging each other and the vulnerable children and women who enter the service is outstanding.

Robyn Martin 
A/g Coordinator

CHILDREN’S SUPPORT WORKER REPORT – 2003/04

It has been another busy year for the Children’s Support Worker’s at Beryl and Niandi.

This year we had 42 families at Beryl and Niandi, which in total included 74 accompanying children.

Sharon has also been providing outreach support to a large Indigenous family who have been long term clients of Beryl.

During the year Yola Melgarejo resigned from her position and her contribution to Beryl and Niandi will be sorely missed.

Sharon is currently working in the 32 hour per week position. Linda Hayden also worked with the children for some of the year.  It has been great working with Linda as she has a lot of experience working in the sector.

Our work with the children throughout the year included small group work with mums and children, addressing behaviour, anger management, bullying, literacy & numeracy skills, assisting with medical needs and organising referrals to other agencies.  One to one support has been minimal due to being short staffed but this has been provided when the need is identified.  

This year Molly and Sharon commenced running weekly playgroup activities for the younger children.  This has been a great success with the children.  Each child is given a journal when they arrive at Beryl.  The journals can be used for putting their art work in to write little stories, poems or be used as a diary or scrap book.  Information is also recorded in the journals for mums on child developmental stages/needs.

The children also have access to their own computers to allow them to set up their own e-mail addresses, assignments for school and general access to the internet.  We have also purchased appropriate educational computer programs for the children through our Digital Divide grant.

School holiday program activities this year have included bushwalking, games in the park, visit to The National Museum and movie outings. 

We were successful in receiving two special grants this year, one for $15,000.00 from Calvary Hospital to run a regular playgroup/mums group for our current and outreach children and their mums.  This eight week program will commence in October, 2004  and will provide opportunities to enhance relationships between mums and their children, guest speakers to address important issues e.g. positive parenting, protective behaviours, peer support, whilst providing the children with regular fun, learning opportunities and skill development.  The second grant we received was from the Chief Minister’s Community Facilities Program for $69,000.00 to upgrade our two playgrounds and establish a barbecue/ pergola area for our families.  

 SOME OF THE GAPS IDENTIFIED WHILE WORKING WITH CHILDREN
· Limited access to counselling services for children in the community

· Limited support for children with low literacy/numeracy skills

· Limited resources regarding school non attendance

· Limited time and resources to provide a consistent outreach service

· Lack of mental health services for children in the community

ACKNOWLEDGEMENTS

I would like to acknowledge the support I have had throughout the year.  These have included the various donations of clothes, toys, books, cots, prams and other goodies we have received from families in our community.

I would also like to thank my co-workers for their support during a difficult year.

Regards

Sharon Williams 

Indigenous Support Workers Report

Service Delivery

This has been another busy year for the Indigenous workers at Beryl Women’s Refuge.  We have been operating with one less Koori worker for the whole year.

Policy Development

The service is still committed to developing culturally appropriate case management practices and Robyn and Sharon have started the process of writing a practical guide for non-Koori workers to use.  We both continue to be involved in all aspects of policy development.

Community Consultation

Robyn and Sharon maintain involvement in community consultations on a Gov’t and non-Gov’t level.  We both continue to have ongoing attendance and input into the Koori Women’s Network.
Client Work - Case Study 1

We have still been providing outreach support to an Indigenous family, who left the service in May, 2003.  The family was evicted approximately 12 months after moving in for non-payment of rent and neighborhood disputes between the mother and children.  The children had not been attending any schools in Queanbeyan during this time as all schools refused to have the children together because of their behavior towards other children and their unwillingness to follow direction, school rules and non participation; the children were in fact selecting to be “mute”.

Department of Community Services (DOC’S) Queanbeyan organised a case conference between the mother, Dept of Housing and the Dept of Education based on concerns raised by the community.

From this initial case conference, DOC’s provided funding to another ACT SAAP service to provide intensive family support.

The family was relocated into another public housing property and head leased to another SAAP medium-term woman’s housing program, who were managing the tenancy side of things.

A number of Gov’t and non Gov’t services have been working collaboratly to support this family to re-establish their lives in a positive manner.  Beryl has been providing outreach to the mother around her victim’s compensation claim and weekly outreach children’s program.  We have participated in further case conferences.  Beryl has advocated on behalf of the family to the service providing the intensive family support and provided the family with food vouchers and financial assistance to attend funerals.

There has been much communication between services around the support needs of the family. Although the family has been supported by a number of different services since leaving the refuge, the family is again in crisis due to their complex needs.  There have been some noticeable changes within the family structure, these being;

· The mother’s willingness to work in partnership with the ACT SAAP service to alleviate any risk factors pertaining to the safety and well-being of her children.

· The mother is paying regular rent payments as well previous arrears; she is also maintaining the property to a satisfactory standard.

· 3 of the 6 children are attending school

· The older 2 children are attending another school, 2 hours per day, 5 days a week and are slowly being assimilated in the classroom.

There are still ongoing disputes involving this family within the neighborhood, however, there are small but noticeable changes within the family which are not just the children attending school or mum paying regular rent payments but her willingness to engage with other workers providing support which makes me hopeful for the future for this family.

Client Participation

During this financial year, clients both Koori and non-Koori, participated in NAIDOC celebrations and National Sorry Day events.

Issues for Indigenous Families

Indigenous people continue to be the most disadvantaged group in this country, and will continue until Governments prioritise Indigenous issues and inject appropriate funding to help address some if not all of the issues listed below.

· Lack of parenting skills due to history of this country, some mums never given the opportunity to parent
· Lack of skills and confidence due to the forced removal of children
· Reconciliation – positive sharing of country/cultures
· Mental health and drug/alcohol issues
· Literacy and numeracy issues for both Mums and their children
· Low self esteem
· Depression and lack of motivation
· Limited schooling options
· Behaviour management
· Positive reinforcements
· Lack of positive role models/mentors
· Dilemmas for women around Black deaths in custody and family safety
· Third generational clients
· Early intervention & prevention, starting at an early age
· Budgeting
· Access to main stream services
· Isolation from the Koori communities in the ACT and areas of origin if not from Canberra
· Extended family breakdown
· Hopelessness
· Lack of control and choice over homelessness, violence and choice of school when staying at the refuge
· Time out from children (as putting children into temporary care is not an option for many women)
· Detox and rehabilitation not an option as there are no facilities available for women with children – not Koori friendly
· Appropriate and affordable housing options
Signed:  Robyn Martin and Sharon Williams

NON ENGLISH SPEAKING BACKGROUND WORKERS REPORT

Service Delivery

The NESB Workers have worked with a diverse range of women and children at Beryl Women’s Refuge in the past year. These women and children have come from a range of cultural backgrounds which include Italian, Vietnamese, Samoan, Iranian, Chilean French and Filipino. Many of these women and children have shared their living space with Aboriginal, Anglo or families from other cultural or linguistic backgrounds. Friendships have been established during their time at Beryl and sometimes these connections have grown as the women establish themselves in a new community with their children. This is always a heartening experience to observe the changes that occur as women become more confident in a new environment, culture and language. Some of these women continue to make contact with us here at Beryl Inc as they are very grateful for the support that we have given them and their children in a time of great need and dramatic change in their lives. Often these women and children have no family or close friends in Australia and have been isolated in their suburban homes prior to escaping from domestic violence.

Our NESB Workers in the past year have represented a diverse range of cultural backgrounds which include Chilean, Salvadorian, Mexican and Greek/Macedonian. At the present we have 2 Support Workers and an Administration Worker from culturally diverse backgrounds.

The Translating and Interpreting Service has been used for both on site and telephone interpreting. Occasionally there have been incorrect interpretations which have created confusion for the client and subsequently for the worker.

NESB Interagency Workers Meeting

This meeting has developed into a useful networking forum. Each meeting is held at a different venue which enables the workers to visit other agencies in the SAAP sector. This has enabled workers within Women’s Services to network as well as get to know and support each other as we come from a diverse range of cultural backgrounds.

Identified issues among NESB Clients
· Lack of family support due to women either not having relatives in Australia or having escaped from interstate leaving behind their extended family and friends.

· Isolation due to the domestic violence in the home as well as the above.

· Not eligible to be housed by ACT Housing on the Early Allocation 1 list if the client’s property assessment does not fit the criteria. However renting privately is not always an option as it is expensive and difficult to acquire, with a limited income.

· Lack of understanding of women’s rights concerning domestic violence and family law 

· Caring for a member of an extended family but not eligible for Centrelink payments for that person

· Change of client’s Centrelink payment when the Immigration Assurer’s sponsorship had expired after 2 years. As a consequence of domestic violence a Bridging Visa was obtained which did not entitle her to receive any Centrelink or other forms of payment.

· Medicare – there is no provision for a child born in Australia to a mother on a Bridging Visa unless the child is registered on the Medicare card of the father. This is an issue when the father is the perpetrator. Often the service has to pay the medical expenses for the child, and for the mother who is ineligible due to being on a Bridging Visa and receiving no income.

Issues for NESB Workers

· Frustrating processes for workers when women without permanent residence in Australia have e.g. in regards to The Department of Immigration and Multicultural Affairs [DIMA], Centrelink, Medicare, Housing and other services which have not been tailored to this group of women

· Complex needs of many women from diverse cultural backgrounds often require a lot more work. Good learning experience and gratifying when the results are positive.
Client Work – Case Study

A client that has been with us for 16 months and is now on a Bridging Visa, is waiting for the final outcome of her Immigration case for permanent residency in Australia. Her first application was rejected due to the complexity of her case. We appealed her case with the support of counsellors, doctors and her case worker support. The Migrant Review Tribunal decided that the case was legitimate and they referred the case back to DIMA. The case is now being reassessed by DIMA. Therefore this client continues to have no income, no Medicare, is not eligible for ACT Housing and is not able to attend English classes until she has her permanent residency. Beryl continues to support her and her young son financially. 

NESB Outreach 

The workers have been involved in outreach work with NESB clients prior to Beryl Inc receiving funding for outreach work. 

· Assisting a woman to settle into her new house and community. With no family and friends in Australia and having a young son to care for, this woman has required ongoing support to establish herself independently.

· After securing a private rental house for herself, her large family and her aging mother, this family has continued to have a close relationship with a woman and her young son who they met whilst they were at Beryl and share the same cultural background. This woman has been able to translate her friend’s story for a very complex DIMA case for her bid for Australian residency. The woman felt too ashamed to tell her story to an interpreter and she felt confident to allow her friend to write her story in English for her.

Maria-Elene Akesandre and Elba Cruz

Outreach Program
The outreach programme is a preventative programme targeted at isolated families, who have either been clients at Beryl or have been referred for support from other agencies.  It has two main objectives: 
1. providing emotional support 

2. Assisting families to integrate into a new community and develop greater self reliance.

Emotional support is the base element of the programme, and as such, a great part of the time is spent on providing one to one support to clients. There is no way to measure how effective this support has been accepted anecdotally.  The indicators are that families are beginning to network and slowly rebuild their self esteem. With continued support these women and children, allowed the opportunities, will realise their potential. It has become increasingly evident how vital these visits are to the isolated women and children in our community.

In order to achieve the second aim it was essential to develop a sound understanding of the available services and their operating frameworks; introduce the services to the outreach program and its aims; and develop a working relationship with the services prior to introducing clients.  This enabled the outreach worker to best match client needs to services. In effect the outreach workers role in this area of the programme became one of advocacy & referral.

Since commencing this programme, of the initial families contacted, only one family did not wish to avail themselves of the programme. Forty one per cent have required continual weekly intensive support visits, with the remaining others having occasional or sporadic contact as needed. 
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The cultural backgrounds were as follows, Indigenous families forty one percent, Non English Speaking Background thirty two percent and Anglo/Celtic twenty seven percent.
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One high need family left their allocated government housing and subsequently the area. This family returned to a crisis situation. I believe that if sufficient outreach support had been provided in their first months of relocation this may have been avoided. I recommend that all families be offered intensive outreach support initially to reduce the likelihood of families returning to crisis situations. 

Significant travel time to and from clients houses is a factor which impinges on the programmes ability to provide sufficient one to one time with clients.

Despite this the programme has achieved the following:

· The establishment of a community directory for each area. 

· Women and children accessing local services and networks. For example:

· Women are attending craft and Non English Speaking Background groups within their own local community, as well as joining playgroups with their children. 

· One woman is doing voluntary work at the local church. 

· In the case of the children we have assisted them to access playgroups and childcare

· We also approached sporting organizations to establish if there was a programme which offered reduced registration costs and assistance in transport enabling children to attend both training and games. This has provided an opportunity for children that were previously denied to them due to financial hardship. One child has recently been marked as a representative player in his chosen sport, and more importantly they are enjoying the social aspects of these activities.

· Women networking with each other. For example: 
· The outreach worker has taken women to food shop together. By taking women as a group, this provides them not only with access to cheaper market shopping, but enables them to buy in bulk and divide the cost. This can also provide the opportunity to network with other women in similar situations. There have been supportive friendships established within this activity which continue outside the outreach programme.

· Families accessing community entitlements and resources. For example; 

· One of the practical aspects of the programme has been to assist these families with filling out forms in relation to income, housing, schools and the many other day to day requirements that need an understanding of the written language.

· We have organised bus passes for school and enabled families to purchase low cost computers (necessary  for high school students) 

· Transport has also been provided for varied reasons. Medical and dental appointments, school interviews and a variety of other appointments that are difficult to attend without private transport. 

All of these activities are aiding the families in networking with their own community which is a critical part of their reestablishment in the community, increasing self reliance and creating a feeling of belonging.

Overall there have been many positive and practical outcomes to this programme and it will enjoy continued success provided resources and funding is allocated.

Elizabeth Hocking

Outreach worker

Report on Brokerage funds

Attachment A
Financial Statements for Brokerage funds

Attachment B

Auditors Report

Appendix 2.









PAGE  

